FACTSHEET ON MAIN REQUIREMENTS
ON PASSENGER DATA PROVISION FOR AIR CARRIERS
OPERATING FLIGHTS TO AND FROM LITHUANIA

Passenger data should be provided twice:
1) 48 hours before the flight;
2) immediately after the passenger boarding gates are closed.

Passenger data (API / PNR) collected by the air carriers in the normal course of their
business should be provided to the authorised Lithuanian Passenger Information Unit
regardless whether it is contained in reservation systems, departure control systems used to
check passengers onto flights, or equivalent systems providing the same functionalities.

Applicable for:

- Intra-EU and Extra-EU flights;

- flights to and from the territory of Lithuania;

- all air carriers (definition established in PNR Directive (EU) 2016/681 of the European
Parliament and of the Council of 27 April 2016 on the use of passenger name record (PNR)
data for the prevention, detection, investigation and prosecution of terrorist offences and
serious crime).

Passenger data provision formats:

- 48 hours before the flight: PNRGOV EDIFACT or XML,

- immediately after the passenger boarding gates are closed: PNRGOV EDIFACT or
XML or, if needed, EDIFACT PAXLST.

Possible solution for the “small air carriers” (charter / general aviation):
Manual passenger data input to www.pnr.lt webpage.

Official notification to the Lithuanian Passenger Information Unit (Annexes to the
Description):

- date of the commencement of the provision of passenger data;

- two appointed representatives for contacts: 1) IT matters (technical Information System
operation available 24/7); 2 ) organizational and legal matters;

- Passenger data that air carrier is collecting in the normal course of business and will be
provided.

Passenger Information Unit contacts:

Phone: +370 5 2719657 or +370 5 2719627 (organizational and legal assistance)
+370 5 2719900 (24/7 assistance out of office hours)

E-mail: piu@policija.lt
Address: Saltoniskiu street 19, 08105 Vilnius




